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Southeastern 
 
 

Southeastern have provided the text below for you to add to the Getting Here area of your 
website. This text can be adapted to fit alongside the other travel instructions that your visitors 
can use to reach your business. Simply copy and paste the text below you’re your own CMS. 
 
 
 
 

Southeastern run the train service between London and Kent and operate the UK’s first domestic high 
speed service with Javelin trains to and from the Kent coast.  Southeastern are committed to doing 
everything they can to help passengers feel safe and supported when travelling on their trains. 
From 7 September they have boosted their train timetable, adding an extra 900 carriages and 50,000 
seats to give better availability of trains and more space onboard to travel with confidence.  
 
It is easy to plan your train journey using Southeasterns live departure boards or journey planner to find 
out when your next train is. You can check live train running times and search for any disruptions. Plus, 
their new Seatfinder tool will tell you how busy your train might be, a great help for social 
distancing.  Visit their website https://www.southeasternrailway.co.uk/travel-information/live-
travel-information/live to find out more.  
 
You can buy Southeastern tickets at train stations or buy and download your tickets at home with their 
contactless smartcard The Key. You can buy single, return and season tickets on The Key so it’s totally 
flexible. The Key’s contactless technology allows you to hold the card over the reader at the ticket gate, 
you can fast-track through the station and avoid the queues. 
It’s also wipeable and easy to clean, leaving you in control. Find out more here 
https://www.southeasternrailway.co.uk/tickets/tickets-explained/the-key-smart-tickets 
 
Southeastern are looking forward to welcoming more passengers back onto their trains, and you to 
please remember that face coverings are now mandatory on all trains and at stations.  
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